Leveraging llechnoelogy. for

Efficiency Nt Goevermment

Microsoft Worldwide Public Safety
Symposium
April 15, 2009




\Washington State
Motering Envirenment

=== population == registered vehicles
A licensed drivers =x==yehicle-miles traveled (millions)

6,000,000
A
1 50,000
1 45,000
5,000,000
A A
+ 40,000 é’
E
=
4,000,000 =
+ 35,000 5
A >
1 30,000
3,000,000
+ 25,000
2,000,000 20,000

1976 1986 1996 2006



Ilhe Case for Increased Efficiency.

A 1,300,000 + tickets
A 140,000 collision reports

U Agencies anticipate 2%-5% increase in these
volumes year-over-year

A Redundant & costly data entry burden

A Paper forms are prone to mistakes




More Reasons for Change

A 10-15% of paper tickets contain significant errors (Pitt.
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paper citation to be received & processed by DOL is 13
days

A Average length of time for a paper collision report to be
received and processed by WSDOT is over 60 days




