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Welcome to the Worldwide Public Safety Symposium  
Dermot Barry, Microsoft Managing Director of Worldwide Public Safety 

Microsoft Welcome Address  
Microsoft is heavily engaged with Public Safety and Justice customers and initiatives around the world and at all 
levels of Government.  During this session Microsoft’s Worldwide Public Sector leader will highlight Microsoft’s 
overall approach to Public Sector, as well as its specific focus on Public Safety.       
 
Linda Zecher, Microsoft Corporate Vice President of Worldwide Public Sector  
 

Washington State Public Safety Community Welcome Address 

Microsoft is delighted that leaders from our Washington State Public Safety community welcome their fellow 
practitioners from across the globe.     
 
Chief David Daniels, Renton Fire, President King County Fire Chiefs Association & International Director, IAFC 
Safety, Health, and Survival Section 
Chief Colleen Wilson, Port of Seattle & President, Washington Association of Sheriffs and Police Chiefs 

Fire Chief Wayne Senter, South Kitsap Fire Rescue & Vice President, Washington State Association of Fire Chief 
 

 

 

Microsoft Executive Keynote 

This keynote will focus on Microsoft’s commitment to customers and partners across the world, supported by 
Microsoft’s core mission and strategies to consistently deliver value and innovation. Kevin will also announce 
Microsoft’s new Citizen Safety Architecture (CSA). 
 
Kevin Turner, Microsoft Corporation Chief Operating Officer 
 

 
  
  
  
  

 

Customer Keynote Session Panel on the Global Threats and Challenges Facing Public Safety 
and Justice 

During this session, leading international public safety and justice practitioners will discuss current and emerging 
challenges and threats facing their organizations.   They will also share how they are tackling both man-made and 
natural disaster preparedness and response and improving operational effectiveness through the use of 
information technology.  
 
Lead by Panel Chair, Timothy D. Bloechl, Microsoft Managing Director of Worldwide Public Safety and National 
Security 
Panelists Include Justizminister Bernd Busemann, Lower Saxony Department of Justice 
 Pierre-Yves Bourduas, Deputy Commissioner, Royal Canadian Mounted Police (Retired)  
Tom Fuentes, President of Fuentes International LLC  &  INTERPOL Executive Committee Representative for the 
Americas Region 
Leonard Boscia, Manager, Program Management Office, New York Police Department 
 
 

   
 
Presentation slides are 
available for this 
session. Video is not 
available.  

 
Global Security Operations Center Lunch Presentation  
Microsoft’s physical security group will discuss their use of  three Global Security Operations Centers (GSOCs) and 
solutions based on SharePoint, InfoPath, Communicator, Groove, and Virtual Earth “out-of-the-box” to reduce 
operational costs and improve security operations at over 700 sites around the world. 

 
Brian Tuskan, LMC Consulting Group, Global Security Operations Center 
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Australian Bushfires 2009 

In this session Roy Thompson will discuss the recent tragic bushfires that occurred in Victoria Australia and the 
implications on incident management, decision making, associated training and technology.  
 
 
Assistant Chief Officer Roy Thompson, South Australian Metropolitan Fire Service 
 

  
Breakout Sessions   
To view the videos of breakout sessions, click on the relevant breakout  track page link below 

   
Crisis & Disaster Management 
Law Enforcement  
Criminal Justice  
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